
Our mission is to transform lives through 
reminiscence,  improving health and wellbeing

To reduce isolation and loneliness
To promote intergenerational understanding
To improve the quality of life and care for older people and those with
dementia
To support carers to maintain their own health and wellbeing

Our goals

Our values
Age Exchange are person-centred, creative, open and inclusive which we
believe are central values to health and wellbeing. We believe that focusing
on the individual, their stories and experiences is the cornerstone of reducing
loneliness. We use the creative arts as the basis for our reminiscence work.

How we responded to the pandemic

Support our Caring Together Service and see the direct impact that your support can make on a local level 
www.age-exchange.org.uk/what-we-do/caringtogether

109,000
MINUTES OF SUPPORT PHONE
CALLS MADE

REMINISCENCE ARTS ACTIVITY 
BOXES AND SINGING AND MOVEMENT 
DVDS DELIVERED TO PEOPLE WITH
DEMENTIA AND THEIR CARERS

1,200
FACE MASKS MADE BY 
VOLUNTEERS RAISING 
£7,000 FOR AGE EXCHANGE

£12,000

1,474

150+
PEOPLE LIVING WITH DEMENTIA
& THEIR CARERS RECEIVED
SUPPORT THROUGH OUR
VIRTUAL DAY CARE SERVICE
THROUGHOUT THE YEAR

11
VOLUNTEER BEFRIENDERS RECRUITED
AND PROVIDE WEEKLY BEFRIENDING
SUPPORT TO 19 PEOPLE

100
VOLUNTEERS RECEIVED A WEEKLY
NEWSLETTER TO KEEP THEM
CONNECTED DURING LOCKDOWN

40
YOUNG PEOPLE TOOK PART
IN OUR COMBAT STRESS
SCHOOLS PROJECT

4,900
PLAYS OF THE COMBAT STRESS
100 PODCAST

RAISED BY OUR COVID
APPEAL IN 12 WEEKS



www.age-exchange.org.uk

How your donation helps 

Funds a group reminiscence arts session for up to 14 people
with dementia and their family carers

Funds a one-to-one support session for someone with
dementia

Pays for an afternoon of targeted dementia activities for a
couple

Pays for an activity box for one couple

£400

£100

£50

£25

"My weekly phone calls from Sue were something I
grew to depend upon and they continued even
after the first lockdown ended. She was a lifeline
in a very scary world and I will always be
indebted to her and to Age Exchange." 

 Caring Together Service User

"The lockdown had brought social isolation
for all but Age Exchange has done all it can
to mitigate this and we are left with a
sense of being cared for, not forgotten."

Caring Together Service user


